Allen Jones

Technical Support Engineer

Minneapolis, MN | allen.jones@gmail.com
allenjones.dev | linkedin.com/in/allenmjones | github.com/mint85

Technical Support Engineer with four years of experience on an enterprise APl management platform, pairing deep gateway, log
analysis, database, and network troubleshooting with excellent customer service and clear communication. | read the stack trace
instead of guessing, have an eye for detail, and build small software on the side that works offline and respects your privacy.

EXPERIENCE

Technical Support Engineer | Akana, Perforce Software 2023 - Present

= Support advanced troubleshooting across APl gateways, databases, certificates, OAuth security policies, and developer portal
issues on the Akana APl Management Platform for enterprise customers.

= Isolate root cause on complex, multi-component escalations by analyzing Java container logs, running SQL against production
data, and partnering with Engineering, Product, and Professional Services.

= Reproduce and test intricate customer use cases and implementations, and maintain the Support Test Lab (VMs, databases,
and TLS keystores) that mirrors customer environments.

= Design Bash scripts that automate Akana installation and configuration for rapid lab deployment of any version, plus cron-
scheduled jobs for routine database cleanup and maintenance.

Technical Support Analyst | Akana, Perforce Software 2022 - 2023
= Resolved a wide range of customer issues alongside the Support, Engineering, and Professional Services teams while building
deep knowledge of the platform. Promoted to Technical Support Engineer after 10 months.

Front Office Supervisor | Marriott (Springhill Suites & TownePlace Suites) 2016 - 2020
= Led the Front Office team, trained more than 20 new hires, and administered hotel property management systems; promoted
from Guest Service Representative.

PROJECTS

Simple Tip | vanilla JS, service worker, PWA Code Live
Installable, offline tip calculator with phone-keypad entry, tip and split steppers, and instant per-person totals. No ads, tracking, or
network calls.

Summit Benchmark | vanilla JS, Geolocation, USGS, PWA Code Live
Offline-first PWA showing live GPS elevation calibrated against USGS ground-truth data, built for hikes with no cell service. Session
logging in progress.

Disc Golf Course Explorer | Express, MongoDB, Node.js, EJS Code Live
Full-stack course catalog with photos and details; signed-in users create, edit, and manage entries backed by MongoDB.

Photo Wall | Python, Django, AWS S3 Code Live
Full-stack app where users upload photos to build a personal wall, with images stored in a linked AWS S3 bucket.

SKILLS

Languages: JavaScript, Python, Bash / Shell, SQL, HTML, CSS

APIs & Integration: REST, SOAP, GraphQL, APl Gateways, OAuth, Postman, JMeter, SoapUlI

Data & Platforms: MongoDB, PostgreSQL, MySQL Workbench, Elasticsearch, Linux, Git, Netlify

Frameworks & Tools: Node.js, Express, Django, React, Salesforce, Jira, Confluence, TLS / Keystore Explorer

EDUCATION

General Assembly | Software Engineering Immersive 2021 - 2022

Boston University | Bachelor of Science in Hospitality Administration 2004 - 2008
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